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ȯɗɚɍɌɗɨəɧɕ HRD ɔ ɘɑɒɐɟəɌɜɚɐəɧɕ ɞɚɛ-ɘɑəɑɐɒɑɜ 

ɝ ɚɛɧɞɚɘ ɜɌɍɚɞɧ 23 ɏɚɐɌ Ɏ 37 ɝɞɜɌəɌɡ

ȺɖɚəɣɔɗɌ ȸȮȬ Kingston, INSEAD ɔ Cranfield, ȽȶȺȷȶȺȮȺ ɔ ȼȬȹɁɔȯȽ

ȶɌəɐɔɐɌɞ PhD Amsterdam Bisness Research University, 

ɔɝɝɗɑɐɟɪ ɛɝɔɡɚɗɚɏɔɣɑɝɖɟɪ ɍɑɓɚɛɌɝəɚɝɞɨ Ɏ ɖɟɗɨɞɟɜəɚɘ ɖɚəɞɑɖɝɞɑ

ȺɝəɚɎɌɞɑɗɨ Ƚɞɔɛɑəɐɔɔ ɔɘ. Ȯ.Ȯ.ȻɜɚɝɎɔɜɫɖɚɎɌ  

çȾɌɗɌəɞɗɔɎɧɘ ɐɑɞɫɘ ð ɛɟɞɑɎɖɌ Ɏ ɄɌɡɘɌɞəɧɕ ɘɔɜè

Executive -ɖɚɟɣ,  ɍɔɓəɑɝ-ɞɜɑəɑɜ, ɍɔɓəɑɝ-ɖɚɟɣ ȽȶȺȷȶȺȮȺ

ȸəɚɏɚɐɑɞəɌɫ ɘɌɘɌ

ȰɔɜɑɖɞɚɜɛɗɌɞɠɚɜɘɧɚɞɖɜɧɞɧɡɔɝɝɗɑɐɚɎɌəɔɕȽȶȺȷȶȺȮȺ

ȸɑɒɐɟəɌɜɚɐəɧɕ ɩɖɝɛɑɜɞ ɛɚ ɖɚɘɌəɐəɚɘɟ ɗɔɐɑɜɝɞɎɟ 
ɔ ɛɝɔɡɚɗɚɏɔɣɑɝɖɚɕ ɍɑɓɚɛɌɝəɚɝɞɔ Ɏ ɖɟɗɨɞɟɜəɚɘ ɖɚəɞɑɖɝɞɑ

ȺɝəɚɎɌɞɑɗɨ ɔ ȽȱȺ ȸɑɒɐɟəɌɜɚɐəɚɏɚ əɌɟɣəɚ-ɞɜɑəɔəɏɚɎɚɏɚ ɢɑəɞɜɌ 

çɀɌɖɞɚɜ ȷɔɐɑɜɌè

2

ȴɜɔəɌ ȻɜɚɝɎɔɜɫɖɚɎɌ



ʆʙʨʘʟʝʮ ʟʘʛʦʣʦʚʢʘ

ʆʙʨʘʟʝʮ ʪʝʢʩʪʘ

3

ʊʨʘʥʩʬʦʨʤʠʨʫʝʤ ʫʧʨʘʚʣʝʥʯʝʩʢʫʶ ʢʫʣʴʪʫʨʫ 

ʯʝʨʝʟ ʩʦʟʜʘʥʠʝ ʩʠʣʴʥʳʭ ʢʦʤʘʥʜ ʙʝʟ ʩʪʨʘʭʘ

ʠʩʧʦʣʴʟʫʷ ʥʘʫʯʥʳʡ ʤʝʪʦʜ ʠ ʧʨʦʚʝʨʝʥʥʳʝ 

ʛʣʦʙʘʣʴʥʳʝ ʧʨʘʢʪʠʢʠ

ʊʨʘʥʩʬʦʨʤʠʨʫʝʤ ʫʧʨʘʚʣʝʥʯʝʩʢʫʶ ʢʫʣʴʪʫʨʫ 

ʯʝʨʝʟ ʩʦʟʜʘʥʠʝ ʩʠʣʴʥʳʭ ʢʦʤʘʥʜ ʙʝʟ 

ʩʪʨʘʭʘ

ʠʩʧʦʣʴʟʫʷ ʥʘʫʯʥʳʡ ʤʝʪʦʜ ʠ ʧʨʦʚʝʨʝʥʥʳʝ 

ʛʣʦʙʘʣʴʥʳʝ ʧʨʘʢʪʠʢʠ
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ȸȺȰȱȷɈ DISRUPT 

¶ɉȹȱȼȯȴɋ 

¶ȶȼȿȯȺȳȺȼ

¶ȴȹȹȺȮȬɂȴȴ



ȸȺȰȱȷɈ DISRUPT 

¶ɉȹȱȼȯȴɋ

¶ȶȼȿȯȺȳȺȼ

¶ȴȹȹȺȮȬɂȴȴ



˪˚˒˝ː˕ˬ 

ˏ̜̄̏̑́̎̉̆ ̉ ̑̆̒̔̑̒ ̌̉̅̆̑́



ʆʙʨʘʟʝʮ ʟʘʛʦʣʦʚʢʘ

ʆʙʨʘʟʝʮ ʪʝʢʩʪʘ

7

ɺʩʪʨʝʯʘʣʠʩʴ ʣʠ ʚ  rʣʠʮʦʤ ʢ ʣʠʮʫ ʩ 

ʵʤʦʮʠʦʥʘʣʴʥʳʤ ʚʳʛʦʨʘʥʠʝʤ?

ʂʘʢ ʵʪʦ ʙʳʣʦ?
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˒̒̌̉ ̒̏̓̑̔̅̎̉̋ ̜̃̄̏̑̆̌ȟ ̔ ̎̆̄̏ ̎̆ 
̖̃́̓̉̓ ̒̉̌ ̝̠̏̓̋́̈́̓̒ ̏̓ ̎̏̃̏̊ 

̘̈́̅́̉



˘˫ˑ ̞ˏ ˨ː˛˝ˍ˫˟ ̊  ˒̞ -̝̝  ̱̋ ˍˎ˛˟˨ȟ
 ̱̞ -̝̝  ̨̱ ˟˞ˠ˟˞˟ˏ˕ˬ ˞ ˙˨˞˘ˍ ˏ  ̊ ˒˖

V˞̎̉̇̆̎̉̆ ̐̑̏̅̔̋̓̉̃̎̏̒̓̉ ̉ ̘̋́̆̒̓̃́ ̜̑́̂̏̓ȟ ̍̎̏̄̏ 
̙̏̉̂̏̋

˕˚ˑ˕ˏ˕ˠˍ˘˩˚˨˒ ˞ ˕˙˜˟˛˙˨

V˜̠̏̓̆̑ ̉̎̓̆̑̆̒́ ̋ ̑́̂̏̓̆ȟ ̗̠̅̆̍̏̓̉̃́̉

V˛̝̓̒̓̑́̎̆̎̎̏̒̓ȟ ̠̗̠̉̈̏̌̉ȟ ̉̄̎̏̑̉̑̏̃́̎̉̆ ̜̋̏̍́̎̅

Vˠ̝̒̓́̌̏̒̓ȟ ̝̓̑̆̃̏̇̎̏̒̓ ̉ ̝̅̆̐̑̆̒̒̉̃̎̏̒̓

V˓̜́̌̏̂ ̎́ ̝̈̅̏̑̏̃̆ȟ ̘̜́̒̓̆ ̝̘̜̂̏̌̎̉̎̆

V˚̙̠́̑̔̆̎̉ ̃ ̘̑́̂̏̆̍ ̄̑́̉̋̆̕ȡ ̠̏̐̏̈̅́̎̉ ̉ ̑́̎̎̉̊ 
̖̔̏̅

V˜̠̜̏̒̓̏̎̎̆ ̜̇́̌̏̂ ̎́ ̎̆̅̏̒̓́̓̏̋ ̃̑̆̍̆̎̉ ̉̌̉ 
̝̈́̄̑̔̇̆̎̎̏̒̓

V˪̗̝̠̍̏̉̏̎́̌̎́ ̘̝̎̆̔̒̓̏̊̉̃̏̒̓



˛˞˟˝˨˒ ˏ˚ˠ˟˝˒˚˚˕˒ ˗˛˚ˡ˘˕˗˟˨
V ˏ̜̒̏̋̉̊ ̝̔̑̏̃̆̎ ̃̎̔̓̑̆̎̎̆̄̏ ̠̒̏̐̑̏̓̉̃̌̆̎̉

V ˏ̧̒ ̒̏ ̒̌̏̃̏̍ ː˕˜˒˝

V ˜̗̆̑̆̋̉̏̎̉̈̍̕

V ˙̝̝́̎̉́̋́̌̎̏̒̓ ̉ ̏̓̒̔̓̒̓̃̉̆ ̂́̌́̎̒̏̃

V ˞̝̋̌̏̎̎̏̒̓ ̋ ̗̟̏̂̆̒̆̎̉̃́̎̉̉ ̗̉̅̆́̌̉̈́̉̉

V ˞́̍̏̈̃́̎̒̓̃̏

V ˔̝́̃̉̒̉̍̏̒̓ ̏̓ ̗̏̆̎̋̉ ˑ ̑̔̄̏̄̏

V ˚̆̔̍̆̎̉̆ ̝̐̑̏̒̉̓ ̏ ̐̏̍̏̉̚

˜˞˕ˢ˛˘˛ː˕ˤ˒˞˗˕˒ ˜˝˕ˤ˕˚˨ ˏ˨ː˛˝ˍ˚˕ˬ



ˡ˕˔˕˛˘˛ː˕ˤ˒˞˗˕˒

V ˚̜̆̅̏̒̐

V ˞̜̂̉̓̊ ̝̜̄̏̑̍̏̎́̌̎̊ 

̗̉̋̌

V ˑ̉̒̂́̌́̎̒ 

̎̆̊̑̏̍̆̅̉́̓̏̑̏̃

V ˚̙́̑̔̆̎̉̆ ̑̆̇̉̍́ ̉ 

̗̆̎̎̏̒̓̉ ̠̐̉̓́̎̉

˜˝˕ˤ˕˚˨ ˏ˨ː˛˝ˍ˚˕ˬ

˜˛ˏ˒ˑ˒˚ˤ˒˞˗˕˒

V ˝́̂̏̓́ ̉̈ ̅̏̍́

V ˠ̓̑́̓́ ̗̍̏̓̉̃́̉̉

V ˔̝́̄̑̔̇̆̎̎̏̒̓ ̅̑̔̄̉̍ 

̖̘̑̏̎̉̆̒̋̉̍ ̒̓̑̆̒̒̏̍

V ˪̗̝̠̍̏̉̏̎́̌̎́ 

̘̝̎̆̔̒̓̏̊̉̃̏̒̓

ʃɽɻ ɺ 2:00

ʇʈʆʉʅʋʃʉʗ ɺ 6



˞̓́̅̉̉ ̜̠̃̄̏̑́̎̉

ΧȢ ˜̆̑̆̒̍̏̓̑ ̗̆̎̎̏̒̓̆̊

ΩȢ ˕̠̗̠̈̏̌̉

ΫȢ ˑ̗̠̆̐̆̑̒̏̎́̌̉̈́̉

˚˒ˑ˛˞˟ˍ˟˛˗ 
˟˛˜˘˕ˏˍ

ˢ˝˛˚˕ˤ˒˞˗˕˖ 
˞˟˝˒˞˞

˗˝˕˔˕˞

˜˝˛ˎ˕ˏˍ˚˕˒ 
˞˟˒˚˨

ˏ˝˒˙ˬ

˪
ˡ
ˡ
˒
˗
˟
˕
ˏ
˚
˛
˞
˟
˩

ˏˍ˓˚˛Ȧ

˔̝́̍̆̓̉̓ 
̐̑̉̈̎́̋̉ 
̜̠̃̄̏̑́̎̉ ̎́ 
̟̌̂̏̍ ̉̈ ̞̓́̐̏̃ 

ΣȢ ˗̝̏̍̐̔̌̒̉̃̎̏̆ ̒̓̑̆̍̌̆̎̉̆ 
̝̅̏̋́̈́̓ ̟̒̃̏ ̗̝̆̎̎̏̒̓

ΤȢ ˝́̂̏̓́ ̎́ ̐̑̆̅̆̌̆ ̃̏̈̍̏̇̎̏̒̓̆̊

ΥȢ ˜̑̆̎̆̂̑̆̇̆̎̉̆ ̘̜̌̉̎̍̉ 
̠̐̏̓̑̆̂̎̏̒̓̍̉

ΨȢ ˛̗̓̑̉́̎̉̆ ̟̖̃̏̈̎̉̋́̉̚ ̐̑̏̂̌̆̍

ΪȢ ˜̘̏̃̆̅̆̎̆̒̋̉̆ ̠̉̈̍̆̎̆̎̉

ΣΡȢ ˏ̠̠̎̔̓̑̆̎̎ ̐̔̒̓̏̓́

ΣΣȢ ˑ̠̆̐̑̆̒̒̉

ΣΤȢ ˜̏̌̎̏̆ 

˙˒ˑ˛ˏ˨˖ ˙˒˞ˬˣ

̜̃̄̏̑́̎̉̆

ː̆̑̂̆̑̓ ˡ̑̆̊̅̆̎̂̆̑̄̆̑

ΦȢ ˏ̜̓̆̒̎̆̎̉̆ ̉ ̒̍̆̆̎̉̆̚ ̋̏̎̌̉̋̓́̕



˞̖̘̜̠̉̎̅̑̏̍̐̒̉̉̆̒̋̏̄̏̃̄̏̑́̎̉̐̏̍ ̏̅̆̌̉˙̘́̒̌́-ˑ ̇̆̋̒̏̎
̠̐̑̆̅̒̓́̃̌̆̓̒̏̂̏̊̓̑ ̖̜̆̍̆̑̎̊̋̏̎̒̓̑̔̋̓ȟ̟̘̟̃̋̌́̉̊̃̚
̠̒̆̂:
V ̞̗̝̍̏̉̏̎́̌̎̏̆̉̒̓̏̆̎̉̆̚ȟ
V ̗̟̅̆̐̆̑̒̏̎́̌̉̈́̉
V ̗̟̝̜̖̑̆̅̔̋̉̐̑̏̆̒̒̉̏̎́̌̎̅̏̒̓̉̇̆̎̉̊̕.

˛̐̑̏̒̎̉̋ ̞̗̝̍̏̉̏̎́̌̎̏̄̏ ̜̠̃̄̏̑́̎̉ ˙̘́̒̌́



˙˒ˑ˛ˏ˨˖ ̇ ˒˞ˬˣ

V ˒̒̌̉̒̏ ̘̜̝̓̑̔̅̎̉̋̎́̉̎́̆̓̃̄̏̑́̓ȟ̔̎̆̄̏̎̆
̖̃́̓̉̓̒̉̌̏̓ ̝̠̘̋́̈́̓̒̏̓̎̏̃̏̊̈́̅́̉

V ˛̎̈ ̠́̑̇̆̎̉̃ ̒̆̃̑ ̠̆̍̋̔̅́-̓ ̙̏̒̐̆̉̓
V ˚̆̔̌̏̃̉̍ȟ̎̏̋̏̄̅́̐̏ ̐́̅́̆̓̃ ̟̒̐̏̋̏̊̎̔
̏̂̒̓́̎̏̃̋̔ȟ̠̠̒̑́̈̔̏̓̒̓̑́̎̆̓̒

˗́̋ ̠̄̏̃̏̑̓ ̉ ̘̟̜̟̔̃̒̓̃̔̓̃̄̏̑́̉̆̚



˞̠̆̄̏̅̎ ̎̆ ̒̍̏̄ȟ ̎̏ ̈̃̓̑́ ̘̓̏̎̏ ̟̒̅̆̌́Ȧ

˜̘̏̆̍̔-̓  ̏̎̆ ̟̐̏̎̉̍́̎̉ȟ ̋́̋ ̙̝̑̆̉̓ ̞̓̏̓ 

̃̏̐̑̏̒

ˠ ̠̍̆̎ ̃̒̆ ̎̏̑̍Ȧ ˜̝̏̍̏̚ ̎̆ ̠̓̑̆̂̔̆̓̒

˚˒ˑ˛˞˟ˍ˟˛˗ ˟ ˛˜˘˕ˏˍ

V ˤ̝̆̌̏̃̆̋̔̒̌̏̇̎̏̐̑̏̒̉̓̏̐ ̏̍̏̉̚
V ˛̎̔ ̇̆̎̆̒ ̠̠̐̑́̃̌̆̓̒̒̏̒ ̠̑̏̋́̍̉̉̓̆̑̆̓
̃̎̉̍́̎̉̆̉̋ ̗̗̟̏̎̆̎̓̑́̉

V ˤ̜̔̃̒̓̃̏̃̉̎̈̏́ ̝̓̒̔̓̒̓̃̉̆̑̆̈̔̌̓́̓́
V ˕ˎ:ˑ̠̒̏̃̆́̎̉̉̍̚ ̉̋̑̏̍̆̎̆̅̇̍̆̎̓
V ˤ̠̆̌̏̃̆̋̔̋́̇̆̓̒ȟ̘̞̓̏̓ ̏̎̏ ̝̑̍́̌̎̏

˗́̋ ̠̄̏̃̏̑̓ ̉ ̘̟̜̟̔̃̒̓̃̔̓̃̄̏̑́̉̆̚



ˬ ̠̝̏̐̓ ̜̈́̂̌Ȧ

ˠ ̠̍̆̎ ̒̏̃̒̆̍ ̎̆̓ ̃̑̆̍̆̎̉Ȧ

ˬ ̘̎̉̆̄̏ ̎̆ ̟̔̒̐̆̃́Ȧ

˚̆ ̜̃̃̏̇̔Ȧ

ˢ̘̏̔ ̃̒̆ ̝̂̑̏̒̉̓Ȧ

˚́̅̏ ̠̝̍̆̎̓ ̟̐̑̏̆̒̒̉̕Ȧ

ˢ˝˛˚˕ˤ˒˞˗˕˖ ˞ ˟˝˒˞˞

V ˚̘̠́̉̎́̆̓̒Ȱ̒̂̑̏̒ȱ̙̗̌̉̎̆̊̉̎̏̑̍́̉̉̕
V ˙̏̈̄̉̚ ̆̓̒́ ̜̝̍̊̋̏̑̏̓̋̉̊̐̔̓̋̅ ̟̆̊̒̓̃̉
V ˜̗̠̠̑̏̐́̅́̆̓̔̎̋̉̐̌́̎̉̑̏̃́̎̉̂̔̅̔̆̄̏̕̚
V ˚̙̠́̑̔́̆̓̒̑̉̓̍̋̏ ̑̓̉̈̏̌̏̃̏̄̏̒̉̎̓̆̈́

˗́̋ ̠̄̏̃̏̑̓ ̉ ̘̟̜̟̔̃̒̓̃̔̓̃̄̏̑́̉̆̚



˗́̋ ̃̒̆ ̞̓̏ ̈́̅̏̌̂́̌̏Ȧ

ˏ́̒ ̍̎̏̄̏ȟ ̠ ̏̅̉̎Ȧ

˗̏̍̔ ̎́̅̏ȟ ̓̏̓ ̝̐̔̒̓ ̉ ̅̆̌́̆̓Ȧ

ˏ ̞̓̏̍ ̎̆̓ ̎̉̋́̋̏̄̏ ̜̒̍̒̌́Ȧ

˗˝˕˔˕˞

˗́̋ ̠̄̏̃̏̑̓ ̉ ̘̟̜̟̔̃̒̓̃̔̓̃̄̏̑́̉̆̚

V ˞̉̌̎̆ ̓ȟ́̈ ̘̝́̅́̉̆̒̓
V ˙̏̈̄ ̗̟̃̏̒̐̑̉̎̉̍́̆̓̒̉̓̔́̉ȟ̋́̋
̟̟̔̄̑̏̇́̔̇̉̈̎̉̚

V ˤ̠̆̌̏̃̆̋̒̓́̎̏̃̉̓̒̉̌̉́ ̜̄̑̆̒̒̉̃̎̍̉̌̉
̟̉̈̂̆̄́̉̍̚

V ˜̠̠̠̞̗̝̠̘̝̏̃̌̆̓̒̍̏̉̏̎́̌̎́̎̆̔̒̓̏̊̉̃̏̒̓ȟ
̜̜̏̓̄̑̃́̎̉̆ȟȰ̝̖̃̆̑̓̉̋́̌̎̏̆́̍̒̓̃̏ȱ



˜˝˛ˎ˕ˏˍ˚˕˒ ˞ ˟˒˚˨

˗́̋ ̠̄̏̃̏̑̓ ̉ ̘̟̜̟̔̃̒̓̃̔̓̃̄̏̑́̉̆̚

V ˤ̜̜̘̠̘̆̌̏̃̆̋̉̒̐̓̃́̆̓̏̓́̎̉̆̉ ̜̔̃̒̓̃̏̃̉̎
V ˜̝̙̆̑̆̒̓́̆̓̒̌̆̅̉̓̈́̃̎̆̎̉̍̃̉̅̏̍
V ˕̅̆̓̋̃ ̘̑́̔ȟ̠̝̠̖̒̓̑̆̍̉̓̒̔̃̏̌̉̓̒̉̌̉̔̏̅̉̓
̃̅ ̏̌̄̉̊̏̓̐̔̒̋ȟ̘́̒̓̏̂̏̌̆̆̓

V ˚̗̆ ̠̆̎̉̓̒̆̂ȟ̎̆̈̎́̆̓ȟ̋̓̏̏̎
V ˚̘̠̉̆̍̎̆̉̎̓̆̑̆̒̔̆̓̒ȟ̃̐́̅́̆̓̃̅ ̟̆̐̑̆̒̒̉



˜˝˛ˡ˒˞˞˕˛˚ˍ˘˩˚˨˒ ˏ˨ː˛˝ˍ˟˒˘˕

˘˫ˑ˕ȟ ˝ˍˎ˛˟ˍ˫˦˕˒ ˞ ˘˫ˑ˩˙˕

V ̘̃̑́̉ȟ ̘̠̔̉̓̆̌ȟ ̗̒̏Ȣ̑́̂̏̓̎̉̋̉ȟ 
̋̌̉̆̎̓̒̋̉̊ ̒̆̑̃̉̒ȟ (2

V ̜́̋̓̉̃̎̆ ̜̋̏̍̍̔̎̉̋́̓̏̑

)4 ˕ ˜˝˛ː˝ˍ˙˙˕˞˟˨

V ̝̜̅̌̉̓̆̌̎̆ ̎́̄̑̔̈̋̉
V ̜̠̎̆̃̒̏̋́ ̗̗̠̒̏̉́̌̉̈́̉
V ̑́̂̏̓́ online

˜˝˒ˑ˜˝˕˚˕˙ˍ˟˒˘˕ ˕ ˗˝˒ˍ˟˕ˏ˦˕˗˕

V ̏̒̏̂̏̆ ̜̙̍̌̆̎̉̆
V ̜̅̏̌̇̎ ̝̒̏̈̅́̃́̓ ̘̓̏-̓  ̏̎ ̏̃̏̆
V ̅́̃̌̆̎̉̆ ̝̑̆̈̔̌̓́̓́
V ̘̝̍̎̏̄̏̈́̅́̎̏̒̓ ̉ 
̗̠̒́̍̏̏̑̄́̎̉̈́̉

˘˫ˑ˕ ˞ ˛˟ˏ˒˟˞˟ˏ˒˚˚˛˞˟˩˫

V ̑̔̋̏̃̏̅̉̓̆̌̉ ̉ ˟˛˜̜
V ̑́̂̏̓́ ̐ ̏̅ ̅́̃̌̆̎̉̆̍ ̉ 
̐̆̑̆̄̑̔̈̋́̍̉

˞˛˟˝ˠˑ˚˕˗˕ ˚ˍ ˠˑˍ˘˒˚˗˒

ˍ ˒˦˒

V ˏ̎̔̓̑̆̎̎̉̆
̗̜̋̏̎̌̉̋̓̏̎̏̒̕

V ˜̗̜̆̑̆̋̉̏̎̉̒̓̕
V Ȱ˞̗̜́̍̏̈̃́̎ȱ
V ˘̟̅̉̃ ̠̒̏̒̓̏̎̉̉
Ȱ̖̐̆̑̆̏̅́ȱ

V ˟̑̔̅̏̄̏̌̉̋̉̉ ̖̉
̘̜̐̏̅̉̎̆̎̎̆

V ˕̜̎̓̑̏̃̆̑̓
V Ȱˢ̘̑̏̎̉̆̒̋̉
̟̒̓̑̆̒̒̔̉̆̚ȱ

V ˓̉̓̆̌̉̍̆̄́̐̏̌̉̒̏̃



˙˛˘˛ˑ˨˒ ˞˛˟˝ˠˑ˚˕˗˕ ˞ 
˞˛ˣ˕ˍ˘˩˚˨˙˕ ˚ˍˏ˨˗ˍ˙˕

V ˜̖̙̑̏̏̅̉̃̉̆ ̙̜̋̏̌ ́̋̓̉̃́ ̉ 
̃̏̌̏̎̓̆̑̒̋̉̆ ̐̑́̋̓̉̋̉

˘˫ˑ̞ȟ ˞ˤˍ˞˟˘˕ˏ˨˒ ˏ ˞˒˙˩˒

V ̔ ̋̏̄̏ ̎̆ ̜̃̑́̇̆̎ ̋̏̎̌̉̋̓̕ 
life-work

V ̖̙̏̑̏̉̆ ̙̠̏̓̎̏̆̎̉ ̃ ̝̒̆̍̆

ˍ ̋̏̍̔ ̓̏̄̅́ ̐̏̃̆̈̌̏ ̝̙̂̏̌̆ȩ



ˍ ̋̏̍̔ ̓̏̄̅́ ̐̏̃̆̈̌̏ ̝̙̂̏̌̆ȩ

˘˫ˑ˕ȟ ˔ˍ˚˕˙ˍ˫˦˕˒˞ˬ 
˛˞˛˔˚ˍ˚˚˛˞˟˩˫

V ˞̏̋̑́́̆̓̚ ̘̋̏̌̉̆̒̓̃̏ 
̖̃̎̔̓̑̆̎̎̉ ̋̏̎̌̉̋̓̏̃̕

V ˙̠̆̎̆̓ ̘̋́̆̒̓̃̏ ̘̔̃̒̓̃

˘˫ˑ˕ȟ ˞˗˘˛˚˚˨˒ ˗ ˝ˠ˟˕˚˒

V ˕ ̟̠̌̂̉̆̚ ̟̏̑̍́̌̉̈̏̃́̎̎̔̕ 
̑́̂̏̓̔



ˏ˨ː˛˝ˍ˚˕˒ ˟˛˗˞˕ˤ˚˛ȡ ˚˒ ˏ˞˳ȟ 
ˤ˟˛ ː˛˝˕˟ȟ ˞ˏ˒˟˕˟

V˗̏̍́̎̅́ ̎ ̘́̉̎́̆̓ ̑ ̝́̂̏̓́̓ ̍ ̆̎̆̆ ̞ ̆̋̓̉̃̎̏̕̕

˗˛˙ˍ˚ˑ˚˨˒ ˞ ˕˙˜˟˛˙˨

Vˏ̜̠̑́̇̆̎̎́ ̠̎̉̈̋́ ̖̘̠̐̒̉̏̌̏̄̉̆̒̋́ 
̝̂̆̈̏̐́̒̎̏̒̓: ̒ ̖̓̑́ ̄ ̝̏̃̏̑̉̓ ̉  ̅ ̝̆̌́̓ ̏ ̙̉̂̋̉

V˕̠̗̠̈̏̌̉ ̃  ̋ ̏̍́̎̅̆ȟ ̐ ̠̏̃̌̆̎̉̆ ̐ ̏̅̄̑̔̐̐

Vˤ̜́̒̓̎̆ ̇ ̜́̌̏̂ ̎  ́̒ ̓̑̆̒̒ ̉  ̐ ̆̑̆̄̑̔̈̋̉

V˜̠̜̏̒̓̏̎̎̆ ̇ ̜́̌̏̂ ̎  ́̎ ̆̅̏̒̓́̓̏̋ ̃ ̑̆̍̆̎̉

V˜̜̙̠̏̃̆̎̎́ ̋ ̝̏̎̌̉̋̓̎̏̒̓̕ ̉  ̎ ̠̝́̐̑̇̆̎̎̏̒̓

V˞̎̉̇̆̎̉̆ ̋ ̑̆́̓̉̃̎̏̒̓̉ ̎  ́̔ ̑̏̃̎̆ ̋ ̜̏̍́̎̅

V˗̏̍́̎̅́ ̒̏̈̅́̆̓ ̝̜̎̆̏̑̍́̌̎̆̕ ̑̏̌̉ ̉̌̉ ̉̆̓̚ 
̙̖̃̎̆̎̉\̖̃̎̔̓̑̆̎̎̉ ̃ ̑́̄̏̃



˟˛˗˞˕ˤ˚˨˖ ˪ˡˡ˒˗˟ ˏ˨ː˛˝ˍ˚˕ˬ ˏ 
ː˝ˠ˜˜ˍˢ

V˜̑̏̉̌́̋̓̉̋́̕ ̉ ̋̌̉̍́̓ ̜̖̠̃̏̅̓ ̎́ ̐̆̑̃̏̆ 
̍̆̒̓̏

Vˏ̜̄̏̑́̎̉̆ - ̞ ̓̏ ̖̘̑̏̎̉̆̒̋̉̊ȟ ́ ̎̆ ̜̏̒̓̑̊ 
̒̓̑̆̒̒

V Online-̑ ́̂̏̓́ ̒̏̈̅́̆̓ ̝̜̅̏̐̏̌̎̉̓̆̌̎̆ 
̠̔̒̌̏̃̉ ̠̅̌ ̜̠̃̄̏̑́̎̉



ˏ˘˕ˬ˚˕˒ ː˝ˠ˜˜˨ ˚ˍ ˏ˨ː˛˝ˍ˫˦˒ː˛

˞˛˟˝ˠˑ˚˕˗ ˏ˘˕ˬ˒˟ ˚ˍ 
˗˛˙ˍ˚ˑˠ

ˏ˚ˠ˟˝˒˚˚˕˖ ˙˕˝
˞˛˟˝ˠˑ˚˕˗ˍ

ˏ˝˒˙ˬ

˪
ˡ
ˡ
˒
˗
˟
˕
ˏ
˚
˛
˞
˟
˩

˙˒ˑ˛ˏ˨˖ ˙˒˞ˬˣ

˚˒ˑ˛˞˟ˍ˟˛˗ 
˟˛˜˘˕ˏˍ

ˢ˝˛˚˕ˤ˒˞˗˕˖ 
˞˟˝˒˞˞

˗˝˕˔˕˞

˜˝˛ˎ˕ˏˍ˚˕˒ 
˞˟˒˚˨

˗˛˙ˍ˚ˑˍ ˏ˘˕ˬ˒˟ ˚ˍ 
˞˛˟˝ˠˑ˚˕˗ˍ



˗́̋ ̝̈́̐̏̅̏̈̑̉̓ ˜˒˝ˏ˨˒ ˜˝˕˔˚ˍ˗˕

˥˗ˍ˘ˍ !0'!2 ɉ̉̎̏̆ ̘̐̑̏̓̆̎̉̆Ɋ

V Appearance ɉ̙̝̃̎̆̎̏̒̓ɊȢ 
    ˚̠̝̆̏̐̑̓̎̏̒̓ȟ ̝̎̆̔̂̑́̎̎̏̒̓

V Performance ɉ̝̐̑̏̅̔̋̓̉̃̎̏̒̓ɊȢ
˞̎̉̇̆̎̉̆ ̞̆̋̓̉̃̎̏̒̓̉̕̕ȟ ̘̜́̒̓̆ ̙̏̉̂̋̉

V Growth Tension ɉ̑́̒̓̔̆̆̚ ̠̎́̐̑̇̆̎̉̆ɊȢ
˝̝̝́̈̅̑́̇̉̓̆̌̎̏̒̓ ̏̓ ̘̈́̅́ȟ ̝̜̎̆̐̏̒̌̆̅̏̃́̓̆̌̎̆ ̗̑̆́̋̉̉

V Affect control ɉ̝̋̏̎̓̑̏̌ ̞̗̍̏̉̊ɊȢ
˜̟̑̏̄̑̆̒̒̉̑̔̉̆̚ ̘̒̌̔́̉ ̞̗̝̍̏̉̏̎́̌̎̏̄̏ ̎́̋́̌́ȟ ̝̝̎̆̒̓́̂̉̌̎̏̒̓

V Relationships ɉ̙̠̏̓̎̏̆̎̉ɊȢ
˕̠̗̠̈̏̌̉ȟ ̖̔̏̅ ̉̈ ̗̋̏̍̍̔̎̉̋́̉̉

˛ˣ˒˚˗ˍ ˏ ˟˒ˤ˒˚˕˒ Υ ˚˒ˑ˒˘˩

0 ɂ ̈ ̜́̍̆̓̎̆ ̜̐̑̏̂̌̆̍

1 ɂ ̉ ̠̈̍̆̎̆̎̉ ̝̆̒̓ȟ ̎̏ ̐̏̋́ ̎̆ ̝̒̉̌̎̏ 
̜̈́̍̆̓̎

2 ɂ ̃ ̧̒ ̝̎̏̑̍́̌̎̏

ΧϺΨ ̂́̌̌̏̃ - ̎ ̔̇̆̎ ̜̖̏̓̅ ̉ ̒̎̉̇̆̎̉̆ 
̎́̄̑̔̈̋̉Ⱦ̒̓̑̆̒̒́Ȣ 

ΡϺΦ ̂́̌̌́ - ̃ ̧̒ ̖̐̌̏̏ȟ ̎̔̇̎́ ̝̐̏̍̏̚ 
̐̑̏̆̒̒̉̏̎́̌́̕ ̉ ̒́̂̂́̓̉̋̌Ȣ



ˤ˒-̠̆ ˕˞˟ ˜˝˛ˡ˒˞˞˕˛˚ˍ˘˩˚˛ː˛ 
ˏ˨ː˛˝ˍ˫˦˒ː˛



ˤ˒-̠̆ ˕˞˟ ˗˛˙ˍ˚ˑ˚˛ː˛ ˏ˨ː˛˝ˍ˚˕ˬ



˟̑̉ ̒̓̑́̓̆̄̉̉ ̜̑́̂̏̓ ̒ 
˜˝˛ˡ˒˞˞˕˛˚ˍ˘˩˚˨˙ ˏ˨ː˛˝ˍ˚˕˒˙ 

Multipurpose Template
P!CANTO by HiSlide.io

ȧɕɊɑɤ

˗̘̠̑́̓̋̏̒̑̏̎́ 

̠̒̓̑́̓̆̄̉

˗̠̏̑̑̆̋̓̎́ ̉ 
̛̠̏̂̆̍̎́ ̗̏̆̎̋́
ˏ̎̉̍́̎̉̆ ̎́ 
̘̘̆̌̏̃̆̆̒̋̉̊ 
́̋̓̏̑̕

˜
̏
̓
̆
̎
̗
̉
́
̌

˞̘̠̑̆̅̎̆̒̑̏̎́ 

̠̒̓̑́̓̆̄̉

ˑ̘̠̏̌̄̏̒̑̏̎́ 

̠̒̓̑́̓̆̄̉

˜̑̏̉̌́̋̓̉̋́̕ 
̜̠̃̄̏̑́̎̉

˞̠̎̓̉̆ ̒̉̍̐̓̏̍́

˜̝̔̓ ̗̏̑̄́̎̉̈́̉̉

ˣ̝̆̌ȟ ̠̒̓̑́̓̆̄̉ȟ ̜̒̍̒̌ ̠̅̌ ̋́̇̅̏̄̏



˗˝ˍ˟˗˛˞˝˛ˤ˚ˍˬ ˞˟˝ˍ˟˒ː˕ˬ

˗̘̠̑́̓̋̏̒̑̏̎́ 

̠̒̓̑́̓̆̄̉

˞̠̎̓̉̆ ̒̉̍̐̓̏̍́

˝ˍˎ˛˟ˍ ˞ Ⱥ˞˕˙˜˟˛˙˛˙Ȼ

V  ˎ ́̌́̎̒ Ⱥ˚́̄̑̔̈̋́-̨ ̜̖̓̅Ȼ
V  l ̏̋̔̒ ̎́ ̈́̂̏̓̔ ̒̏̓̑̔̅̎̉̋́ ̏ ̒̆̂̆
V  ̃ ̆̑̆̒̍̏̓̑ ̗̄̑́̎̉ ̑̏̌̉ ̉ ̘̐̏̌̎̏̍̏̉̊
V  ̨ ̜̠̓̋̑̓́ ̗̠̋̏̍̍̔̎̉̋́̉ ̃ ̋̏̍́̎̅̆
V  ̋ ̙́̈̑̆̆̎̉̆ ̋̏̎̌̉̋̓̏̃̕ ̃ ̋̏̍́̎̅̆
V  ˞ ̏̈̅́̎̉̆ ̟̐̏̅̅̆̑̇̉̃́̆̊̚ ̜̄̑̔̐̐ ̃̎̔̓̑̉ 
̜̋̏̍́̎̅

V  ̋ ̘́̈̄̑́̎̉̆̎̉̆ Ⱥˬ-̋ ̏̍́̎̅́Ȼ ̉ Ⱥˬ-̏ ̗̠̑̄́̎̉̈́̉Ȼ 
ɉ̏̒̏̂̆̎̎̏ ̠̅̌ ̜̘̜̖̃̒̏̋̏̃̏̃̌̆̆̎̎ ̒̏̓̑̔̅̎̉̋̏̃Ɋ

˗̗̠̃́̌̉̉̉̑̏̃́̎̎́̕ ̝̐̏̍̏̚ ̒̏̓̑̔̅̎̉̋̔ȟ ̆̒̌̉ 
̠̓̑̆̂̔̆̓̒



˞˝˒ˑ˚˒˞˝˛ˤ˚ˍˬ ˞˟˝ˍ˟˒ː˕ˬ

˞̘̠̑̆̅̎̆̒̑̏̎́ 

̠̒̓̑́̓̆̄̉

˜̑̏̉̌́̋̓̉̋́̕ 
̜̠̃̄̏̑́̎̉

˝ˍˎ˛˟ˍ ˤ˒˝˒˔ ˙˒˚˒ˑ˓˒˝˞˗˕˒ ˜˝ˍ˗˟˕˗˕

V ˝́̂̏̓́ ̒ ̐̑̏̉̌́̋̓̉̋̏̊̕
V ˞̏̈̅́̎̉̆ ̖̘̐̒̉̏̌̏̄̉̆̒̋̏̊ ̂̆̈̏̐́̒̎̏̒̓̉
V ˛̘̂̔̆̎̉̆ ́̄̆̎̓̏̃-̉ ̈̍̆̎̆̎̉̊ ɉÔÅÁÍ-̌ ̜̉̅, 
̑̔̋̏̃̏̅̉̓̆̌̉ ̉ ̅̑ȢɊ

V ˍ̎́̌̉̈ ́̋̓̏̑̏̃̕ ̎́̄̑̔̈̋̉ ɉ̃ ̓̏̍ ̘̉̒̌̆ 
̗̜̖̏̑̄́̎̉̈́̉̏̎̎Ɋ

V ˜̆̑̆̒̍̏̓̑ ̉ ̐̆̑̆̒̓̑̏̊̋́ ̗̐̑̏̆̒̒̏̃
V ˍ̎́̌̉̈ ̑̏̌̆̊ȟ ̗̄̑́̎̉ ̉ ̘̐̏̌̎̏̍̏̉̊
V ˗̗̠̃́̌̉̉̉̑̏̃́̎̎́̕ ̝̐̏̍̏̚ ̋̏̍́̎̅́̍ 
ɉ̆̒̌̉ ̖̎̆̏̂̏̅̉̍̏Ɋ



˕˚˚˛ˏˍˣ˕˛˚˚˛˒ ˙˨˥˘˒˚˕˒ ˘˕ˑ˒˝ˍ



ȸȺȰȱȷɈ DISRUPT 

¶ɉȹȱȼȯȴɋ 

¶ȶȼȿȯȺȳȺȼ

¶ȴȹȹȺȮȬɂȴȴ 



ȳȬȰȬȹȴȱ 1

ȽȺȱȰȴȹȴȸ ȾȺɃȶȴ



ȳȬȰȬȹȴȱ 2

ȸȬȶȽȴȸȬȷɈȹȺ ȰȷȴȹȹȺȱ ȽȷȺȮȺ 



ȴȹȹȺȮȬɂȴȺȹȹȺȽȾɈ

ɝɛɚɝɚɍəɚɝɞɨ ɟɎɔɐɑɞɨ əɚɎɚɑ ɜɑɤɑəɔɑ ɞɌɘ, 

ɏɐɑ ɐɜɟɏɔɑ Ɏɔɐɫɞ ɚɏɜɌəɔɣɑəɔɫ

ɔ ɝɚɓɐɌɎɌɞɨ əɚɎɧɑ ɛɚɐɡɚɐɧ, ɛɜɚɢɑɝɝɧ ɔ 

ɝɘɧɝɗɧ.



ȬɗɑɖɝɌəɐɜ ȬɝɘɚɗɚɎ
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ȯɗɌɎəɧɕɐɎɔɏɌɞɑɗɨɜɌɓɎɔɞɔɫ

- ɩɞɚɝɜɑɐɌ, Ɏ ɖɚɞɚɜɚɕ

əɑɝɞɜɌɤəɚ, ɚɍɝɟɒɐɌɞɨ,

ɛɜɚɍɚɎɌɞɨɔ ɚɤɔɍɌɞɨɝɫ



ȻɜɑɐɗɌɏɌɞɨ 

ɔɗɔ əɑɞ?

40

ȿɏɜɚɓɧ ȹɌɏɜɌɐɧ

ȯɚɎɚɜɔɞɨ ɔɗɔ 

əɑɞ?



GOOGLE: Ȼɜɚɑɖɞ Ȭɜɔɝɞɚɞɑɗɨ
ȴɝɝɗɑɐɚɎɌəɔɑ 180+ ɖɚɘɌəɐ

ɄɌɏ 1  ðȽɚɝɞɌɎ ɖɚɘɌəɐɧ əɑ Ɏɗɔɫɑɞ əɌ ɩɠɠɑɖɞɔɎəɚɝɞɨ;

ɄɌɏ 2 ðȺɢɑəɖɌ ɛɚɎɑɐɑəɔɕ ɔ ɚɞɖɜɧɞɔɑ ɛɝɔɡɚɗɚɏɔɣɑɝɖɚɕ ɍɑɓɚɛɌɝəɚɝɞɔ;

ɄɌɏ 3 ðɑɥɑ 4 ɣɑɜɞɧ ɩɠɠɑɖɞɔɎəɚɕ ɖɚɘɌəɐɧ:

çȻɝɔɡɚɗɚɏɔɣɑɝɖɌɫ ɍɑɓɚɛɌɝəɚɝɞɨ ð
ɝɌɘɧɕ ɏɗɌɎəɧɕ 

ɔ ɚɝəɚɎɌ ɚɝɞɌɗɨəɧɡè

2015 ð2017 

ɂȱȷɈ: 
ɛɚəɫɞɨ ɣɑɜɞɧ ɩɠɠɑɖɞɔɎəɚɕ 

ɖɚɘɌəɐɧ

ȼȱȳȿȷɈȾȬȾ: 
5 ɠɌɖɞɚɜɚɎ ɖɚɘɌəɐəɚɏɚ 

ɟɝɛɑɡɌ

ȽɞɜɟɖɞɟɜɌ ɔ ɫɝəɚɝɞɨȹɌɐɑɒəɧɑ ɖɚɗɗɑɏɔȽɘɧɝɗ ɜɌɍɚɞɧ Ȯɗɔɫəɔɑ
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çȼɌɎɑəɝɞɎɚ Ɏ ɜɌɝɛɜɑɐɑɗɑəɔɔ 

Ɏɜɑɘɑəɔ Ɏ çɩɠɔɜɑè.

ɣɗɑəɧ ɖɚɘɌəɐɧ ɏɚɎɚɜɫɞ ɛɜɔɘɑɜəɚ 

Ɏ ɚɐɔəɌɖɚɎɚɕ ɛɜɚɛɚɜɢɔɔ.

ȰɎɑ ɖɗɪɣɑɎɧɑ ɘɚɐɑɗɔ ɛɚɎɑɐɑəɔɫ Ɏ ɎɧɝɚɖɚɩɠɠɑɖɞɔɎəɧɡ ɖɚɘɌəɐɌɡ

çȮɧɝɚɖɌɫ ɝɜɑɐəɫɫ ɝɚɢɔɌɗɨəɌɫ 

ɣɟɎɝɞɎɔɞɑɗɨəɚɝɞɨ

ɣɗɑəɧ ɖɚɘɌəɐɧ ɟɘɑɪɞ ɟɗɌɎɗɔɎɌɞɨ 

ɣɟɎɝɞɎɌ ɐɜɟɏɔɡ ɗɪɐɑɕ ɛɚ ɞɚəɟ ɔɡ 

ɏɚɗɚɝɌ, ɎɧɜɌɒɑəɔɪ ɗɔɢɌ ɔ ɐɜɟɏɔɘ 

əɑɎɑɜɍɌɗɨəɧɘ ɛɜɔɓəɌɖɌɘ.

ȮɧɎɚɐɧ Google

42



5 ɀȬȶȾȺȼȺȮ ȿȽȻȱɁȬ ȶȺȸȬȹȰ

VȻɝɔɡɚɗɚɏɔɣɑɝɖɌɫ ɍɑɓɚɛɌɝəɚɝɞɨ
_

VȽɞɜɟɖɞɟɜɌ ɔ ɫɝəɚɝɞɨ
___

VȹɌɐɑɒəɚɝɞɨ ɔ ɐɚɎɑɜɔɑ
_

VȽɘɧɝɗ ɜɌɍɚɞɧ
_

VȮɗɔɫəɔɑ ɜɌɍɚɞɧ

* Ȼɚ ɘɌɞɑɜɔɌɗɌɘ LCC OKR ACADEMY , Businessrevisor
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GOOGLE: Ȼɜɚɑɖɞ Ȭɜɔɝɞɚɞɑɗɨ

https://okr-academy.ru/google_teams
businessrevisor.ru


Ƀɞɚ ɞɌɖɚɑ 
ɛɝɔɡɚɗɚɏɔɣɑɝɖɌɫ ɍɑɓɚɛɌɝəɚɝɞɨ?

ȺɍɥɌɫɟɍɑɒɐɑəəɚɝɞɨ ɣɗɑəɚɎ ɖɚɘɌəɐɧ, 

ɣɞɚ ɖɚɘɌəɐɌ ɍɑɓɚɛɌɝəɌ ɐɗɫ ɛɜɔəɫɞɔɫ 

ȸȱȲȷȴɃȹȺȽȾȹɇɁ ȼȴȽȶȺȮ

Ȯɚɓɘɚɒəɚɝɞɨ ɍɧɞɨ ȽȺȭȺȵ

ȽɜɑɐɌ, ɛɚɚɥɜɫɪɥɌɫ ȿɋȳȮȴȸȺȽȾɈ

44

ɉɘɔ ɉɐɘɚəɐɝɚə, 

ɌɘɑɜɔɖɌəɝɖɔɕ ɔɝɝɗɑɐɚɎɌɞɑɗɨ 

ɗɔɐɑɜɝɞɎɌ, ɝɛɑɢɔɌɗɔɝɞ ɛɚ 

ɚɜɏɌəɔɓɌɢɔɚəəɚɘɟ ɚɍɟɣɑəɔɪ. 

Ȼɜɚɠɑɝɝɚɜ ɗɔɐɑɜɝɞɎɌ Novartis 

Ɏ ȯɌɜɎɌɜɐɝɖɚɕ ɤɖɚɗɑ ɍɔɓəɑɝɌ.



ȻɝɔɡɚɗɚɏɔɣɑɝɖɌɫ ɍɑɓɚɛɌɝəɚɝɞɨ ñ

ɩɞɚ ɖɚɏɐɌ ɞɧ ɘɚɒɑɤɨ:

ȳɌɐɌɞɨ Ɏɚɛɜɚɝ

ȻɜɔɓəɌɞɨ ɚɤɔɍɖɟ

Ȼɜɑɐɗɚɒɔɞɨ ɔɐɑɪ

Ȼɚɐɑɗɔɞɨɝɫ ɝɚɘəɑəɔɑɘ

é ɔ ɞɑɍɑ ɓɌ ɩɞɚ əɔɣɑɏɚ əɑ ɍɟɐɑɞ
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4 ͫ ͙͙ͭ͊͒ ͙ͨͫͻ͎͙ͦͦ͡;͔͚ͫͦ͟ ͔͙͋ͦͨ͊ͫͤͦͫͭ͘



ɿɸɹʆʊɸ ɺʓɿʆɺ
ɼʆʉʊʀɾɽʅʀɽ

ʇʈʀɿʅɸʅʀɽ

ʈʀʉʂ

ʇʈʀʅɸɼʃɽɾʅʆʉʊʔ

ʇʈʀʅʗʊʀɽ

ɹɽɿʆʇɸʉʅʆʉʊʔ

˹ˢ˨˩ˬ˹ˢ̒ ˣˢ˭ˢ

!
˿́˾ˢ̆ ˻́ˤ˩˾ˬ˩˹ˮ̒

!
˿́˾ˢ̆ 
˹˩̂˨ˢ̉ˮ

ɼʞʦʨʜʞʂʦʣʨʠʟʝʨ

ʂʣʠʥʠʯʝʩʢʠʡ 

ʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʳʡ ʧʩʠʭʦʣʦʛ

ʇʨʦʬʝʩʩʦʨ ʣʠʜʝʨʩʪʚʘ 

ʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʛʦ 

ʧʦʚʝʜʝʥʠʷ

˶Ό͒Ύͣ ͦ  ͍ͭ ͊ͫ ͤ ͯ͗ͤ· ͍ ͔͎ͫͦ ͒ ͍͔ ͍ ͔΅͙



ˤ͙͔͚͍͍͊ͣͦ͒ͫͭͦ͊ͭ͘Έ ͫ  ͡ Ό͒Έ͙ͣ ͯ Ύ͍͙ͣͦ͘



ʏʫʚʩʪʚʦʚʘʣʠ ʣʠ ʚʳ ʩʝʙʷ ʠʩʢʣʶʯʝʥʥʳʤ ʚ ʩʦʮʠʘʣʴʥʦʡ ʩʨʝʜʝ?

ɺʳ ʙʦʷʣʠʩʴ ʟʘʜʘʪʴ ʚʦʧʨʦʩ?

ɺʳ ʤʦʣʯʘʣʠ, ʢʦʛʜʘ ʟʥʘʣʠ ʦʪʚʝʪ ʥʘ ʧʨʦʙʣʝʤʫ?

ɹʳʣ ʣʠ ʢʪʦ-ʪʦ, ʢʪʦ ʧʨʠʩʚʦʠʣ ʩʝʙʝ ʚʘʰʠ ʜʦʩʪʠʞʝʥʠʷ?

ɺʳ ʜʘʣʠ ʧʨʝʜʣʦʞʝʥʠʝ, ʢʦʪʦʨʦʝ ʙʳʣʦ ʧʨʦʠʛʥʦʨʠʨʦʚʘʥʦ?

ɺʘʩ ʛʨʫʙʦ ʧʨʝʨʚʘʣʠ ʥʘ ʩʦʙʨʘʥʠʠ?

ʏʫʚʩʪʚʦʚʘʣʠ ʣʠ ɺʳ, ʯʪʦ ʩʪʘʣʠ ʞʝʨʪʚʦʡ ʥʝʛʘʪʠʚʥʦʛʦ ʩʪʝʨʝʦʪʠʧʘ?

ʉʪʘʣʢʠʚʘʣʠʩʴ ʣʠ ʚʳ ʩ ʚʦʟʤʝʟʜʠʝʤ ʟʘ ʪʦ, ʯʪʦ ʙʨʦʩʠʣʠ ʚʳʟʦʚ ʩʪʘʪʫʩ-ʢʚʦ?

ɹʳʣ ʣʠ ʫ ʚʘʩ ʥʘʯʘʣʴʥʠʢ, ʢʦʪʦʨʳʡ ʧʨʦʩʠʣ ʦʙʨʘʪʥʦʡ ʩʚʷʟʠ, ʥʦ ʥʘ ʩʘʤʦʤ ʜʝʣʝ ʥʝ 

ʭʦʪʝʣ ʝʝ?

ɺʘʩ ʧʫʙʣʠʯʥʦ ʩʪʳʜʠʣʠ ʠʣʠ ʚʳʩʤʝʠʚʘʣʠ?

ʅʘʢʘʟʳʚʘʣʠ ʣʠ ʚʘʩ ʟʘ ʯʝʩʪʥʫʶ ʦʰʠʙʢʫ?

ɿʘʩʪʘʚʣʷʣʠ ʣʠ ʚʘʩ ʯʫʚʩʪʚʦʚʘʪʴ ʩʝʙʷ ʥʝʧʦʣʥʦʮʝʥʥʳʤ?

1

2

3

4

5

6

7

8

9

10

11

12

͔̏ͫͨͪͫͫ͟-͙͎͙͒͊ͤͦͫͭ͊͟ ˽ˣ˴

ˤͦͨͪͦͫ· ͒͡Ύ ͍͔͍ͦͭͭͦΥ



ʉʘʤʳʝ ʚʘʞʥʳʝ ʬʘʢʪʦʨʳ 

ʩʦʟʜʘʥʠʷ 

ʧʩʠʭʦʣʦʛʠʯʝʩʢʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ð

ʤʦʜʝʣʠʨʫʶʱʝʝ ʧʦʚʝʜʝʥʠʝ 

ʠ ʧʦʜʜʝʨʞʢʘ ʫʷʟʚʠʤʦʩʪʠ

˴ˢ˴ ˿˻˭˨ˢ́̎ ˽˿ˮ̆˻˶˻˥ˮ̉˩˿˴ˮ ˣ˩˭˻˽ˢ˿˹̂̑ 
˿˾˩˨̂Κ
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çʋ ʥʘʩ ʚ ʈʦʩʩʠʠ ʚʩʝ ʠʥʘʯʝ?!è

ʈʦʩʩʠʡʩʢʠʝ ʘʩʧʝʢʪʳ 

ʧʩʠʭʦʣʦʛʠʯʝʩʢʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ: 

ʀʩʪʦʨʠʯʝʩʢʘʷ ʧʨʠʚʳʯʢʘ ʤʦʣʯʘʪʴ 

ɺʳʩʦʢʘʷ ʜʠʩʪʘʥʮʠʷ ʚʣʘʩʪʠ ʟʘʪʨʫʜʥʷʝʪ 

ʦʙʨʘʪʥʫʶ ʩʚʷʟʴ ʠ ʠʜʝʠ çʚʚʝʨʭè 

çʄʝʜʣʝʥʥʦʝ ʜʦʚʝʨʠʝè 

ɺʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʩʘʤʦʢʨʠʪʠʢʠ ʚʝʜʝʪ 

ʢ ʩʪʨʘʭʫ ʦʰʠʙʢʠ ʠ ʣʠʯʥʦʤʫ ʚʦʩʧʨʠʷʪʠʶ

çʍʦʯʝʪʩʷ ʧʦ-ʯʝʣʦʚʝʯʥʝʝè

ɺʘʞʥʦ ʜʣʷ ʈʦʩʩʠʠ:

ʀʩʩʣʝʜʦʚʘʥʠʷʠ ʧʨʘʢʪʠʢʘ
ʀʨʠʥʳ ʇʨʦʩʚʠʨʷʢʦʚʦʡ, 

ʢʘʥʜʠʜʘʪ PhD

ʉʦʟʜʘʚʘʪʴ ʨʝʘʣʴʥʳʝ ʜʦʢʘʟʘʪʝʣʴʩʪʚʘ, 

ʘ ʥʝ ʜʝʢʣʘʨʘʮʠʠ

ʅʝ ʪʦʨʦʧʠʪʴ ʦʪʢʨʳʪʦʩʪʴ, 

ʘ ʩʦʟʜʘʚʘʪʴ ʝʝ ʰʘʛ ʟʘ ʰʘʛʦʤ 

ʋʚʘʞʘʪʴ ʪʨʘʜʠʮʠʠ, ʤʝʥʷʪʴ ʤʷʛʢʦ 

ʯʝʨʝʟ ʧʦʚʝʜʝʥʠʝ ʣʠʜʝʨʘ 



8 800 300-48-07 

ɹʝʟʦʧʘʩʥʦʩʪʴ ʧʦ-ʨʫʩʩʢʠ: ʢʝʡʩʳ

ʍʦʯʝʪʩʷ ʧʦʯʝʣʦʚʝʯʥʝʝ: 

ʆʙʲʝʜʠʥʠʪʴʩʷ, ʩʦʭʨʘʥʠʚ ʠʜʝʥʪʠʯʥʦʩʪʴ

Ÿ ʦʪʢʨʳʪʳʡ ʨʘʟʛʦʚʦʨʘ ʦ ʮʝʥʥʦʩʪʷʭ 

Ÿ ʥʘʰʣʠ ʦʙʱʝʝ ʯʝʨʝʟ ʨʘʟʛʦʚʦʨ 

Ÿ ʫʚʘʞʝʥʠʝ ʢ ʦʧʳʪʫ ʜʨʫʛ ʜʨʫʛʘ ʩʪʘʣʦ 

ʦʩʥʦʚʦʡ ʜʣʷ ʥʦʚʦʡ ʦʙʲʝʜʠʥʸʥʥʦʡ ʢʫʣʴʪʫʨʳ

ʆʪ ʢʦʤʘʥʜʳ ʟʚʸʟʜ ʢ ʟʚʸʟʜʥʦʡ ʢʦʤʘʥʜʝ:

ʉʠʣʴʥʘʷ ʢʦʤʘʥʜʘ ʩ ʚʥʫʪʨʝʥʥʝʡ ʢʦʥʢʫʨʝʥʮʠʝʡ ʧʝʨʝʩʪʘʣʘ ʜʘʚʘʪʴ 
ʨʝʟʫʣʴʪʘʪ 

Ÿ ʣʠʜʝʨ ʚʳʰʝʣ ʩ ʫʷʟʚʠʤʦʩʪʴʶ ç  ̫ʩʘʤ ʩʦʟʜʘʚʘʣ ʛʦʥʢʫè: ʦʪ ʟʘʱʠʪʳ 
ʢ ʩʦʪʨʫʜʥʠʯʝʩʪʚʫ 

Ÿ ʦʙʨʘʟ çʚʥʝʰʥʝʛʦ ʚʨʘʛʘè - ʨʳʥʦʯʥʘʷ ʫʛʨʦʟʘ ʠ ʫʢʨʝʧʣʝʥʠʝ 
ʢʦʥʢʫʨʝʥʪʦʚ 

Ÿ ʢʦʤʘʥʜʘ ʥʘʯʘʣʘ ʜʝʣʠʪʴʩʷ ʟʥʘʥʠʷʤʠ, ʧʦʜʜʝʨʞʠʚʘʪʴ ʜʨʫʛ ʜʨʫʛʘ, 
ʧʦʷʚʠʣʘʩʴ ʦʙʱʘʷ ʮʝʣʴ ʠ ʜʦʚʝʨʠʝ



ʆʙʨʘʟʝʮ ʟʘʛʦʣʦʚʢʘ

ʆʙʨʘʟʝʮ ʪʝʢʩʪʘ
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ʀʥʩʪʨʫʤʝʥʪʳ ʠʟʤʝʨʝʥʠʷ ʜʦʚʝʨʠʷ ʠ 

ʧʩʠʭʦʣʦʛʠʯʝʩʢʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ
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ʈʘʚʥʦʝ ʵʬʠʨʥʦʝ ʚʨʝʤç̫ɺʳʩʦʢʘʷ ʩʦʮʠʘʣʴʥʘʷ ʯʫʚʩʪʚʠʪʝʣʴʥʦʩʪʴè (ʵʤʧʘʪʠʷ)

ʅʘʙʣʶʜʝʥʠʷ
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ʏʫʚʩʪʚʦʚʘʣʠ ʣʠ ʚ  rʩʝʙʷ ʠʩʢʣʶʯʝʥʥʳʤ ʚ ʩʦʮʠʘʣʴʥʦʡ ʩʨʝʜʝ?

ɺ  rʙʦʷʣʠʩʴ ʟʘʜʘʪʴ ʚʦʧʨʦʩ?

ɺ  rʤʦʣʯʘʣʠ, ʢʦʛʜʘ ʟʥʘʣʠ ʦʪʚʝʪ ʥʘ ʧʨʦʙʣʝʤʫ?

ɹʳʣ ʣʠ ʢʪʦ-ʪʦ, ʢʪʦ ʧʨʠʩʚʦʠʣ ʩʝʙʝ ʚʘʰʠ ʜʦʩʪʠʞʝʥʠʷ?

ɺ  rʜʘʣʠ ʧʨʝʜʣʦʞʝʥʠʝ, ʢʦʪʦʨʦʝ ʙʳʣʦ ʧʨʦʠʛʥʦʨʠʨʦʚʘʥʦ?

ɺʘʩ ʛʨʫʙʦ ʧʨʝʨʚʘʣʠ ʥʘ ʩʦʙʨʘʥʠʠ?

ʏʫʚʩʪʚʦʚʘʣʠ ʣʠ ɺ ,r ʯʪʦ ʩʪʘʣʠ ʞʝʨʪʚʦʡ ʥʝʛʘʪʠʚʥʦʛʦ ʩʪʝʨʝʦʪʠʧʘ?

ʉʪʘʣʢʠʚʘʣʠʩʴ ʣʠ ʚ  rʩ ʚʦʟʤʝʟʜʠʝʤ ʟʘ ʪʦ, ʯʪʦ ʙʨʦʩʠʣʠ ʚʳʟʦʚ ʩʪʘʪʫʩ-ʢʚʦ?

ɹʳʣ ʣʠ ʫ ʚʘʩ ʥʘʯʘʣʴʥʠʢ, ʢʦʪʦʨʳʡ ʧʨʦʩʠʣ ʦʙʨʘʪʥʦʡ ʩʚʷʟʠ, 

ʥʦ ʥʘ ʩʘʤʦʤ ʜʝʣʝ ʥʝ ʭʦʪʝʣ ʝʝ?

ɺʘʩ ʧʫʙʣʠʯʥʦ ʩʪʳʜʠʣʠ ʠʣʠ ʚʳʩʤʝʠʚʘʣʠ?

ʅʘʢʘʟʳʚʘʣʠ ʣʠ ʚʘʩ ʟʘ ʯʝʩʪʥʫʶ ʦʰʠʙʢʫ?

ɿʘʩʪʘʚʣʷʣʠ ʣʠ ʚʘʩ ʯʫʚʩʪʚʦʚʘʪʴ ʩʝʙʷ ʥʝʧʦʣʥʦʮʝʥʥʳʤ?

1
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ʕʢʩʧʨʝʩʩ-ʜʠʘʛʥʦʩʪʠʢʘ ʇɹʂ

ɺʦʧʨʦʩʳ ʜʣʷ ʦʪʚʝʪʦʚ:
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ʇʦʜʥʠʤʘʪʴ ʩʣʦʞʥʳʝ ʚʦʧʨʦʩʳ

ʇʨʠʥʠʤʘʪʴ ʨʘʟʥʦʦʙʨʘʟʠʝ

ʈʠʩʢʦʚʘʪʴ

ʇʦʜʜʝʨʞʠʚʘʪʴ ʜʨʫʛ ʜʨʫʛʘ

7 ʧʦʚʝʜʝʥʯʝʩʢʠʭ ʵʣʝʤʝʥʪʦʚ:

ʆʧʨʦʩ ç7 ʵʣʝʤʝʥʪʦʚ ʇɹʂè

1. ɽʩʣʠ, ʨʘʙʦʪʘʷ ʚ ʵʪʦʡ ʢʦʤʘʥʜʝ, 

ʪ  rʜʝʣʘʝʰʴ ʦʰʠʙʢʫ, ʵʪʦ ʯʘʩʪʦ 

ʦʙʦʨʘʯʠʚʘʝʪʩʷ ʧʨʦʪʠʚ ʪʝʙʷ

2. ʏʣʝʥʳ ʵʪʦʡ ʢʦʤʘʥʜʳ ʩʧʦʩʦʙʥʳ ʧʦʜʥʠʤʘʪʴ 

ʧʨʦʙʣʝʤʳ ʠ ʩʣʦʞʥʳʝ ʚʦʧʨʦʩʳ

3. ɺ ʵʪʦʡ ʢʦʤʘʥʜʝ ʣʶʜʠ ʠʥʦʛʜʘ ʦʪʚʝʨʛʘʶʪ 

ʜʨʫʛʠʭ, ʝʩʣʠ ʠʭ ʤʥʝʥʠʝ ʦʪʣʠʯʘʝʪʩʷ

4. ɺ ʵʪʦʡ ʢʦʤʘʥʜʝ ʙʝʟʦʧʘʩʥʦ ʨʠʩʢʦʚʘʪʴ

ʆʧʨʦʩʥʠʢ ʕʤʠ ʕʜʤʦʥʜʩʦʥ:

ʇʨʦʩʠʪʴ ʦ ʧʦʤʦʱʠ

ɹʣʘʛʦʜʘʨʠʪʴ

ʇʨʘʚʦ ʥʘ ʦʰʠʙʢʫ

5. ʏʣʝʥʦʚ ʵʪʦʡ ʢʦʤʘʥʜʳ ʩʣʦʞʥʦ 

ʧʨʦʩʠʪʴ ʦ ʧʦʤʦʱʠ

6. ʅʠʢʪʦ ʚ ʵʪʦʡ ʢʦʤʘʥʜʝ ʥʝ ʙʫʜʝʪ ʩʦʟʥʘʪʝʣʴʥʦ 

ʧʦʜʨʳʚʘʪʴ ʤʦʠ ʫʩʠʣʠʷ

7. ʇʨʠ ʨʘʙʦʪʝ ʩ ʯʣʝʥʘʤʠ ʵʪʦʡ ʢʦʤʘʥʜ ʤʦʠ 

ʫʥʠʢʘʣʴʥʳʝ ʥʘʚʳʢʠ ʠ ʪʘʣʘʥʪʳ ʮʝʥʷʪʩʷ 

ʠ ʠʩʧʦʣʴʟʫʶʪʩʷ
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7 ʵʣʝʤʝʥʪʦʚ ʇɹʂ

ʇʦʜʥʠʤʘʪʴ ʩʣʦʞʥʳʝ ʚʦʧʨʦʩʳ

ʇʨʠʥʠʤʘʪʴ ʨʘʟʥʦʦʙʨʘʟʠʝ

ʈʠʩʢʦʚʘʪʴ

ʇʦʜʜʝʨʞʠʚʘʪʴ ʜʨʫʛ ʜʨʫʛʘ

ʇʨʦʩʠʪʴ ʦ ʧʦʤʦʱʠ

ɹʣʘʛʦʜʘʨʠʪʴ

ʇʨʘʚʦ ʥʘ ʦʰʠʙʢʫ
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ʂʦʥʩʪʘʥʪʠʥ 

ʉʣʦʙʦʜʷʥʠʢ

ɽʢʘʪʝʨʠʥʘ 

ɹʦʜʨʦʚʘ

ʅʘʪʘʣʠʷ 

ʍʘʨʠʪʦʥʦʚʘ

ɺʷʯʝʩʣʘʚ 

ʃʶʙʝʢʠʥ

ɸʥʥʘ 

ʄʘʭʦʚʘ (ʈʘʡʭʝ)

ʅʘʪʘʣʴʷ 

ʂʠʨʠʣʣʦʚʘ

ɻʝʦʨʛʠʡ

ʉʠʤʦʥʷʥ

ʈʫʩʣʘʥ

ʉʪʫʧʥʠʢʦʚ

ʆʣʴʛʘ

ʉʪʨʠʞʘʢʦʚʘ

ɼʠʘʥʘ

ɸʙʜʨʘʭʤʘʥʦʚʘ

ɽʢʘʪʝʨʠʥʘ

ʐʝʣʢʦʧʣʷʩʦʚʘ

ʃʶʜʤʠʣʘ 

ɺʘʩʠʣʴʝʚʘ

ʗʥʘ

ɼʘʡʤʦʥʜ

ʗʥʘ

ʄʘʩʣʦʚʘ

ʀʨʠʥʘ

ʇʨʦʩʚʠʨʷʢʦʚʘ

ɸʥʥʘ

ʐʘʧʠʨʦ

ʖʣʠʷ 

ʂʫʟʴʤʝʥʢʦ

ʅʘʪʘʣʴʷ

ʀʚʘʥʯʝʥʢʦ

ʂʩʝʥʠʷ 

ʈʘʜʞʝʧʦʚʘ

ʅʘʪʘʣʴʷ

ʂʦʪʦʚʘ



ɸʥʥʘ ʄʘʭʦʚʘ (ʈʘʡʭʝ) ʅʘʪʘʣʴʷ ʂʠʨʠʣʣʦʚʘ
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ʅʘʪʘʣʴʷ ʐʘʨʳʛʠʥʘ

ɻɽʈʄɸʅʀʗ ʉɽʈɹʀʗ ʠ 

ɹʘʣʢʘʥʩʢʠʝ 

ʩʪʨʘʥʳ

ʀʉʇɸʅʀʗ 

(2027)

ʂɸɿɸʍʉʊɸʅ

ʉʦʬʴʷ ʈʫʜʳʢʠʥʘ


